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About TST

Our Value:

Reputable and Reliable

Fair and Competitive

Best AV Technicians in Las Vegas
No Hidden Costs

Our Experience

Total Show Technology (TST), founded in 1996, is a premier nationwide audiovisual (AV)
contractor and AV rental company headquartered in Las Vegas, Nevada. TST delivers
exemplary AV service and event production to thousands of clients each year nationwide.
We are an elite group of AV technology artists, delivering total show production to convey
your event message as effectively as possible.

TST has partnered with more than 3,500 clients year-over-year to produce large-scale
events and deliver exceptional event production. TST's clients include leading event
producers such as Legendary Entertainment Group, Inc., Derse, Steelhead Productions,
and Astound Group. TST is a different kind of AV company. All our staff, from

our president to our sales team to our AV technicians and warehouse crew, are
committed to exceeding your expectations every time.

Unparalleled Customer Service

Our educated and experienced professionals will make sure you receive reliable and
unparalleled AV service that you can count on. We deliver dependable customer service
every time, with AV technicians and experts who handle all your AV and event production
needs from beginning to end.



Our
Services

Our clients need a partner that
can help them bring their vision
to life. They need their partner to
offers ideas and solutions that
make their lives easier and make
their events the best they can

be. Their partner needs to get
the job done right every time.

In an industry where almost
anything can go wrong, we make
sure everything goes right.

TST provides total show production audiovisual services, including design, installation, and

live operation/production. Our areas of expertise include audio, video, LED walls, lighting, rigging,

staging, drape, computers and laptops, gear rentals, and affordable Wi-Fi. In addition, we provide AV

technicians and staffing, and we travel with our client to support their shows nationwide.

TOTAL SHOW TECHNOLOGY SERVICES

TOTAL SHOW PRODUCTION

Audio, Video, and Lighting
Rigging and Staging

Audio, Video, & Lighting Design
Installation - Audio, Video,
Lighting, Staging, Drape,
Computer

Live Operation - Audio, Video,
Lighting, Staging, Drape,
Computer

Event AV Management

AV Technicians/Labor Sourcing

Equipment Rental/Sourcing

VIDEO

* Large Venue Projection

* Multi-screen Switchers

* Broadcast Cameras

« Screens Production Switching
* Data Switching

* Monitors

« LED and LCD Video Walls
* Video Services

* Presentations

* 3D/Projection Mapping

* |-Mag

AUDIO

* Digital Consoles

* Large Format Consoles

* Dante Audio Networking
* Powered Speakers

* Line Array

* Wired and Wireless Mics
* Communication Systems
* Audio Interfaces

* Radio Rentals

* Recording Services

* Public Meeting/Record Archival

LIGHTING

* Moving Lights

« Intelligent Consoles

* LED Fixtures

» Conventional Fixtures

« Effects and Accents

* Logo Presentation

* Lighting Design Services

STAGING/DRAPE

* Pipe & Drape

« Soft Goods

« Specialty/Custom Drape Colors

« Specialty/Custom Drape Materials

COMPUTERS/COMPUTER SERVICES
* Media Servers

* Arkaos Servers

* PC Laptops

* MAC Laptops

* Breakout Laptops

* Playback Pro

* Multi-head Systems

* IT Network Infrastructure and Setup

* Onsite IT Network Management



Why
TST?

Whether you're looking for
audiovisual support or advanced
event technologies that enable
you to deliver your message
effectively, we help your shows
go off without a hitch and always
make you look good.

In an industry where almost
anything can go wrong, we make

sure everything goes right.

Based in Las Vegas, Total Show Technology is the total show production solution for anyone who
hosts, plans, manages, or produces trade shows, conferences, meetings, corporate meetings, and
nightclub events. We own the Pacific Southwest market and travel with our clients nationwide.

Our clients have relied on us to deliver audio, video, LED walls, lighting, staging, gear rentals, and
total show production for trade shows, conventions, corporate meetings, and events since 1996.




The Right
Connections

In Las Vegas and throughout the
Pacific Southwest, it's all about

who you know.

We know Las Vegas and the
Pacific Southwest. We know all
the major players and venues and
have built relationships with event
companies and professionals
throughout the region.

TST is your TOTAL SHOW
SOLUTION.

In the fast-paced events industry, what you know and who you know are everything. Organizations
need an AV partner that lives up to their promises and provides consistently reliable customer
service, even under pressure. They need a partner than covers every contingency, handles every last
detail, and brings them peace of mind.

» We have the staff, training, equipment inventory, and expertise to deliver full-service event

production.

» We support everything from a single trade show exhibit to small shows at intimate venues to
large general sessions attended by thousands of people with dozens of simultaneous breakouts.

» Our clients rely on us as their trusted production partner, and we support their shows nationwide.



Exceptional
Service

Commitment means that a
responsive team takes ownership
of your event from start to finish.
It means if you need something,
you can simply pick up the phone,
and we'll make it happen. It
means service, collaboration,
consistency - and no surprises.

Your reputation matters. Our
reputation matters, too. We never
forget that your interests are our

interests.

As our long-term, valued client
relationships and our reputation
in Las Vegas attest, we've got
your back.

Here's what you can expect from TST:

Your account manager will manage the entire production process, including booking labor,

requisitioning equipment, and coordinating freight and travel.

While you will have one dedicated point of contact, our entire company will answer to you.

Your event production team will show up on time and make sure all equipment is up and running.
Your production team is empowered to make decisions and solve problems on show site.

You will be able to rely on this team as your behind-the-scenes solution that makes headaches
disappear and always makes you look good.




Th e B est Team Our employees are trained, empowered, and equipped to do whatever you need — and whatever it
takes — to achieve your event vision. A few things to know about our employees:

(]
I n Veg as — and Our people undergo a multi-stage hiring process that enables us to select from among the most

personable and conscientious talent in the industry.

Eve rYWh e re Once we hire new team members, they stick around. Our average employee tenure is 8+ years,
EI w G which is unheard of in the AV production industry.

Our staff gain training and professional opportunities, including industry-leading AVIXA/CTS
training, that they wouldn't have anywhere else.

Employees enter our Audiovisual Technician Program on their first day and build on this

EVEDy IR S el SiEin [ [Hesi foundation of learning throughout their careers at TST.
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know them, as you'll work with the

same dedicated crew show after

show. | TST -®

TOTAL SHOW TECHNOLOGY




ldeas and
Outcomes

Whether you're looking for
audiovisual production support or
advanced event technologies that
enable you to deliver your
message effectively, TST can
help your shows go off without a
hitch and always make you look
good.

Audiovisual event production isn't just about the latest and greatest technologies. It's about what
you are trying to achieve and the best way to achieve it.

Our clients want guidance from the planning stage through successful execution of their

vision. They want creative alternatives and viable solutions that optimize their budgets, make a big
impact on the look and feel of their events, and bring consistent results in line with their goals.

We've supported every kind of show in every type of venue throughout the Pacific Southwest. We

know what works, what doesn't, and why. As your advisor and partner, we collaborate, listen, and
take care of all the details.

Player
== Engagement



I n d u st ry How can you gauge the reputation, expertise, and reliability of an AV event production company?

M em be rs h i p S Start by making sure your AV partner is a member of the Event Production Network (EPN), a highly

selective North American alliance that partners with meeting planners, producers, and event
organizers to create memorable events.

As an active member of EPN, an

EDPA Las Vegas, and AVIXA, TST Also make sure your AV partner is a sponsor and active member of Experiential Designers and

is strongly committed to driving Producers Association (EDPA), an organization committed to creating effective face-to-face
education and growth throughout customer experiences and environments for trade shows, events, and corporate environments.

the experiential, exhibit, and event

industries. Finally, make sure that your AV partner employs technicians with Certified Technology Specialist™
(CTS®) certification through InfoComm/AVIXA. For more than 30 years, AVIXA has administered the
TST's industry memberships and CTS program, recognized worldwide as the leading AV professional credential.

CTS certifications reflect our
commitment to being among the E E
best AV event production E m

companies in the world.

Network
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Audiovisual and Integrated Experience
Association
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InterSystems*
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TST is the total show production Grand Vacations Convntion Center Las Vegas

solution for anyone who hosts,

-

plans, manages, or produces /k
conferences, trade shows, 1
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nightclub events, and corporate ‘htelub ‘BRASSERIE:
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meetings.

Founded in 1996, TST provides

AV event production, rentals, v sponrs%ﬁ,ﬁ Sp" nt Z%&

staffing, and support in Las WORLD MARKET CENTER®

Vegas and throughout the Pacific

Southwest. We own the Pacific ( “n

Southwest market and travel with (‘H ATEA[: L) 2

our clients nationwide, providing Nightelas G (Geareens Cangc

consistent, reliable support and

expertise wherever they go.

4

- -
MARQUEE | AUREOLE L TA( ) Hard Roc
NIGHTCLUB & DAYCLUB | CHARLIE PALMER . P oTEL B CAFHNO]
wweansw STEAK ™™ )

LAS VEGAS, NV




Our Clients
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Industries and Businesses We Serve:

ASTOUND

Corporate meetings and special
events

ALOIOVIDEO-LISHT ING-STAGING

Conferences and trade shows
® |
L 3

Exhibitors and exhibit houses R R T

LAS VEGAS

Entertainment industry events

DRAPE RENTALS

®)
Nightclubs and large party companies Oos YX;F.'N s n GES @Gtx{zzﬁl{qnce AV

AUDIO VISUAL ONE

Specialists..

Destination management company
parties and events

Association meetings and events

LiGENDARY  IN|SYNC

SHOW PRODUCTION SERVICES, INC.
Events held at small hotels and
restaurants
Audio Access
Video ) COMP-U-RENT CLESS
Warehouse COMPUTER & AUDIO VISUAL RENTALS | nte' | |gence

ejpopros 24-SEVEN

More experience and it shows! PRODUCT'ONS




Client
Feedback

Here's a sampling of the feedback
we regularly receive from our

valued clients.

You can check out client
testimonial videos here.
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bar &
restaurant
expo

AMERICAN
LUNG
ASSOCIATION.

IN NEVADA

"I work with TST because the service is unbelievable. When | call, email, or text,
| get fast responses. | always say | only want to go through TST"
- Jill Waite, Account Director, Derse

"TST is our preferred vendor at Steelhead Productions. The TST staff is more
like a partner to us, not to mention their response time is awesome."
- Michelle Hilton, Estimator/Project Manager, Steelhead Productions

"What we love about TST is that they're very accessible to us. They answer
their calls. They're not our vendor, they're our partner.”
- Amy Cimpan, Account Manager, Steelhead Productions

"We've had a long-standing relationship with TST since 2009. We can count on
TST to deliver a higher level of AV service for our conference rooms, general
sessions, and exhibits that enhances our entire show experience.”

- Kristin Lewis, VP, Event Operations, Questex LLC, Nightclub & Bar Show

“I have challenges when it comes to lighting, staging, illuminating, audio visual,
and TST is my go to. TST is the only company | would recommend. They've
been a part of every successful event we've had. When there’s a problem, they
solve it. They solve problems before | even know the problem is happening.
They're at the forefront of the AV arena, and | think very highly of them.”

- Kristina Crawford, Executive Director, American Lung Association in Nevada

"We were looking for an AV company for our SuperZoo Trade Show. | chose
TST because they work within my budget and they are open and friendly."
- Kathy Branson, Director of Trade Shows, World Pet Association, Inc.
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https://totalshowtech.com/our-work/

Our -} TST_ “

TOTAL SHOW TECHNOLOGY

Team

Rick Pollock
FOUNDER & PRESIDENT

TST is an amazing company
because of our people.

Our average employee tenure is
eight years, which is unheard of at
most audiovisual event production
companies. Let’s just say we don't
host too many goodbye parties.

Rich Cornish Dan Gilmore Jason Hinck
They stick around because they DIRECTOR OF SALES DIRECTOR OF OPERATIONS IT/INVENTORY MANAGER

know we always have their best
interests at heart.

Our clients, in turn, recognize that
these dedicated team members
are committed to making their
lives easier and always making
them look good.

Tim Dunlap Guy Savedra Rafael Veiga de Araujo
ACCOUNT EXECUTIVE PROJECT MANAGER PROJECT MANAGER




Than k TST has found that close collaboration makes it easier to preempt risks and anticipate and
circumvent problems — while also taking worry off your plate.

You * Your reputation is on the line. Choose a partner that handles thousands of events nationwide from

start to finish — an industry expert that is committed to making each show even better than the last.

We sincerely appreciate your time in reviewing our look book, and we would consider it an honor to
have the opportunity to work with your team.

TOGETHER, LET'S BUILD AN EXPERIENCE!



https://totalshowtech.com/
https://totalshowtech.com/
https://totalshowtech.com/blog/
https://totalshowtech.com/blog/
https://www.linkedin.com/company/10624775
http://www.bit.ly/43YnJW8
https://www.facebook.com/TotalShowTech/
https://www.facebook.com/TotalShowTech/

